LIST OF KEY QUESTIONS AND ANSWERS

How much are the machines to buy?

We do not sell the machine in the UK, however we can give you a machine FREE! Please see pricing for information.

What is the contract length?

Like you we want it to work for us both, so after the site visit is completed, then we place the machine on a trail period for 3 mths. Once this period has been completed you will be given a 2yr contract for the supply of the machine.

OK can I buy one from somewhere else?

This is the ONLY fully Automatic candyfloss machine in the world; it has taken 5 years to get it right. So if you find one let us know!

Can I get a machine free if I live outside of the UK?
At this time HDV do not operate outside of the UK, however we do have several customers all over the world that might be able to help you. Alternatively you can buy and own a machine if you are going to be operating outside of the UK, please contact us for more details.

Do we need any special equipment or extra staff to have a machine?

No all that is required is a standard 13amp plug socket; the machine is on sturdy wheels and can be located any where inside you business to maximize sales. Just plug it in and switch it on, it does all the hard work for you.

Are the machines difficult to look after?

Like all things the more you look after it, the more it looks after you! Due to the machine making fresh candyfloss on a paper stick, it does require a small amount of cleaning. The task takes about 3-5 mins at the end of a trading day, to ensure that it is ready to make lots of fresh candyfloss the next day.

What stock do I need to buy?

We provide the specific Biodegradable sticks free of charge, and depending on the agreement we can also supply the required flavoured sugar to make the candyfloss. 

Can I have different flavours?

Yes the machine can be ran to produce up to 10 different flavours, this is achieve by the different flavour of sugar you stock the machines with.

How long will the stock last for?

None of the stock used to make a fresh candyfloss has a shelf life on it,

The vend capacity of the machine ensure that you will have sufficient stock to last even the busies of days. 1200 paper sticks and sugar for 400 vends, however if you are lucky enough to have a venue that this will not last a day, we will happily supply you with a second machines (we do have a few of these location, what I nice problem to have (
Is candyfloss bad for you or your teeth?

Like all things eat too much and I am sure you will feel the effects!

It is not what you eat that hurt’s your teeth; it is NOT brushing that does the damage.

A machine producing a Natural flavour candyfloss, the following is true:

No Fat, No Salt, No E Numbers, No Preservatives, No Artificial Additives, No added flavours 100% NATURAL and ONLY 70 Calories.  We would like you to tell us of ANYTHING that is fun to watch been made in front of your very own eyes, taste as good, and can say the same as above, please let us know if you find something out there!

What do we do if we have a problem with a machine from Happy days Vending?

We pride ourselves on the level of customer service and support we supply, the first instance would be to call you specific technician that covers you area, who will advise on possible simple solutions. If from this the problem is not corrected, we will be with you in a dash to ensure you are fully operational ASAP. It is teamwork if you lose then we lose!

Right I like what I see how do I get a machine?

Great news you are well on the way, we would ask that you complete the relevant enquiry form on this site, you will then be contacted by HDV to talk with you about your needs, arrange a site visit and agree the best options for you and your business. Once this has been completed a date will be agreed for the install and training, and guess what that it’s you will be selling the nations favourite fun candy to all you very happy customers, with no EXTRA cost to you, just EXTRA profits!! 

If you do have any question that have not been highlighted above please feel free to give us a call, AND one of our team will be happy to help!

Happy Days!

